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OUR WORLD and PLANET Need New
Footprlnts for Human Carlng



Caring Science: An Old/New
Morality of Health, Healing and
Human Caring

Goals:

m preserving and sustaining Human
dignity; wholeness, integrity of
mindbodyspirit-healing environment

m Self-caring; self-knowledge, self-
control, self-healing potential

m Infinite energy of Universal Love,
environment, Nature

jeanWatsoncopyright2018



“It takes 100 years for a profession to
mature as a distinct discipline”

FLORENCE
NIGHTINGALE 2010

Centenary of Nightingale:
1820- 1910
Founder of Modern Nursing




NIGHTINGALE’S METAPARADIGM FOR
21ST CENTURY

1859 WORK FORESHADOWS NURSING AND HEALTH FOR
21ST CENTURY

Professional “calling”/ human service mission;

Fewer hospitals;
Differentiation for nursing for diverse areas of practice;

Need for continuous education, intellect, moral activity, passion, common
sense, vision, and political acuteness;

Environmental, institutional, and human care essentials, e.g.. (nursing
therapeutics) now being re-discovered as “essentials” by the public;

Spiritual dimensions of practice

L)
‘; “’ J. Watson 1995

u The Center for Human Caring




) 4 ¢
We have yet to actualize the
Nightingale Model Nursing
and
Health Care
‘...Putting the patient in best

condition for nature to heal’

Caring Science/Heart Science

JeanWatsonCopyright 2018
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CARING SCIENCE:The Evolved Theorx

POSTMODERN
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Caring Science
Maturing of Nursing Discipline




REFLECTION ON DISCIPLINARY CONTEXT

ONTOLOGY - World view — what does it mean TO BE ?4To
be human? To be caring/healing? To be ill? To suffer? To lw
Healthy?

EPISTEMOLOGY - Ways of knowing — what counts as
knowledge? What counts as EIVIDENCE?

METHODOLOGY - Should method fit the phenomenon of

interest; What counts as ways of obtaining knowledge?

4
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Respect for human caring can be
accomplished only when nurses and
other providers respect

and acknowledge ways of knowing from
various cultural perspectives...when
respect is shown for diverse ways of
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CARING SCIENCE REFLECTIONS:
MATURE DISCIPLINE

PEDAGOGY - Emancipatory-reflective-liberating versus
didactic — core focus on philosophy, humanities, arts, human
experiences, meaning, subjective, inter-subjective?

PRAXIS - Informed practice — practice informed by
disciplinary foundation — research paradigm
theories, values, world view

jeanWatsoncopyright2018



Postmodern Shift (continued)

From FACTS to VALUES/MEANING

From BODY —-MIND to EMBODIMENT/CONSCIOUSNESS —UNITY
From POWER OVER to EMPOWERING/POWER WITH

From ANALYTIC to INTERPRETIVE

From THEORY - PRACTICE to PRAXIS MODEL -
RESEARCH SPLIT CARING —~HEALING NURSING PARADIGM

J. Watson/1992 - 93

jeanWatsoncopyright2018
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Critiquing Status Quo

Nursing’s Caring

P X
~ HOSPITAL ™
MEDICAL
ACUTE CURE
{ “CENTER”
v

Healing Health
Margin

What Is: Modern Medicine/Nursing

JeanWatsonCopyright 2018 i
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Era I: Materialistic Medicine-Dossey 1990
Past 100 Years

'.\-\r'
—

= M
= Deterministic Law — External

= Therapy — Physical: Drugs, Surgery, Etc
= DOING versus BEING .

JeanWatsonCopyright 2018




Modern: Western

The Body
as Machine

From:

Beinfield, H. & Korngold, E.

(1992). Between Heaven and Earth.
NY: Ballanatine.

JeanWatsonCopytight 2018 20
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UNITARY CARING
Era lll - Non Local i
Transcendent Consciousness k 1

=

1 Conraaiing Wit Unlyaes) Sotrea/Usivarssz)) 2 Loys

onle Metlens

Consciousnesssiranscendsaiime; an o _)J)_Jfﬁﬂj _.]IJJ
Physicality

= Consciousness — Omhipresent, Ininite, Immortal and
Ultimately One;

Unitary Being; Unitary Field

Evolving Heart-Centered Human —Deepening /Sustaining

Our Humanity

JeanWatsonCopyright 2018



Old/New World Views of Connectedness of all living things
Human- Caring/Eco-Caring - Health — Healing-Wholeness
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Unitary World View:

“Body Resides in
a Field of Consciousness”

m Levinas:
Ethic of
Belonging —
Infinite Field
of Universal
Love/Spirit

Watson WCSI copyright 2010
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A QUANTUM UNIVERSE -
Unfolding...as we speak...
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INSTITUTE OF HEARTMATH LN
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The Electromagnetic Field of the Heart
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Caritas/Heart Field: Subtle Healing Environment

]JeanWa_tsonCo yright 2018 . 29
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for Heatlh Care
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Transpersonal Caring-Healing student —
faculty/ nurse-patient Relationship

Held in reverence; Considered sacred
space; Not a technique or something one
does to other — a process related to
philosophic, moral and spiritual
foundation; a relational ontology that is life
giving and life enriching for both.

jeanWatsoncopyright203&
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comes from the

Latin word meaning cherish, to
appreciate, to give special
attention, if not loving,
attention to: connotes
something that is very fine, that
indeed is precious.

Eriksson in Finland has used
the word caritas in her theory to
convey similar meanings; Nel

Noddings, Dean Educ. Stanford
Univ. used for educatoss. .. ...

|/

53
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Core Aspects: Caring Science
Theory of Human Caring

Relational Unitary caring science as
Ethical-Moral — Philosophical Values- NURSING
Guided Foundation The Philosophy

and Science

Caring Core:10 Caritas Processes® — of Caring
Love-Heart-Centered
Caring/Compassion

— | —

1 { Jean Wats
Caritas Field ea ? atson

pp—
T e ———
e

Transpersonal Caring Moment — The

e
]
_—
—

Mindful Caring as Consciousness — -
Energy - Intentionality — Heart-Centered Csié\ll?g}\]l\(l: G S
Human Presence =

= E

JeanWatsonCopyright 2018 34

Energetic Caring-Healing Modalities
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m A heart-c;" Ic uiggn getlc field; a turning
point; e

s A call to higher/deeper consciousness,
intentionality;

= An authentic choice of caring/living;
s Requires presence-centering-search for meaning;

New level of authenticity- potentiating healing and
wholeness. JeanWatsonCopyright 2018 o



Relationships: Uncaring to Caring
(Halldorsdottir, 1991)

or Life Destroying (Toxic, Leading to Anger,
Despair, Decreased Well-Being);

or Life Restraining (Cold or Treated as
Nuisance);

or Life Neutral (Apathetic or Detached);

Bioactive or Life Sustaining (Classic Nurse-Patient
Relationship as Kind, Concerned and Benevolent);

BIOGENIC or Life Giving/Life Receiving

> Transpersonal Caring — Manifesting Caritas Field
>

JeanWatsonCopyright 2018 36



Caritas Process 1;: Humanistic — Altruistic Values
— Practice of Loving-Kindness and Equanimity

JeanWatsonCopyright 2018 37



Caritas Process 2: Enabling Faith and Hope,
Being Present Authentically

/’ 20 ty «/:;A f(ﬁ‘//-}a f

JeanWatsonCopyright 2018 38



Caritas Process 3: Sensitivity to Self - Others,
Ongoing Spiritual Development

JeanWatsonCopyright 2018
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Caritas Process 4: Developing Authentic
Trusting Caring Relationships

JeanWatsonCopyright 2018



Caritas Process 5: Allowing Expression of
Positive-Negative Feelings:
Listening to Another’s Story

JeanWatsonCopyright 2018
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Caritas Process 6: Creative Problem-Solving
‘Solution —Seeking’ Caring Process: expanded
Epistemology — all ways of knowing

Angel Tumer Dyke

vww. neworieans-paintings._ co

JeanWatsonCopyright 2018 42



Caritas Process 7: Relational Teaching- Coaching
Inner Subjective Meaning Life World




Caritas Process 8: Creating Healing Environments
Being / Becoming the Caritas Field

Heart-Centered Loving Kindness Changes Whole Environmental Field:
Subtle waron 1g sciousness

JeanWatsonCopyright 2018 44



Caritas Process 9: Assistance With Basic Needs —
Sacred Acts

Embodied
Spirit:
Touching
“Mindbodyspirit,
.,J\ ot Just
h r(‘ '

JeanWatsonCopyright 2018 45



Caritas Process 10: Open to Existential - Spiritual
Unknowns:
Allow for Mystery & Miracle

JeanWatsonCopyright 2018 46



Transformation of Nursing

Caritas
Processes

Integrative
Nursing
Principles

CARING S CONTEXT

Permission Kreitzer




Integrative nursing
and Caring Science



SHARED PRINCIPLES D N

Caring Science¥fii ==y
Integrative Nursgsgs .-

€ HumanField Relation-centered (Ethic offilsl

€ Human one with Environment (Unitary Fielc
€ Humans have innate capacity for health/healing (Inner

process)
€ Nature has healing properties for healing (Nightingale)

€ Focus on Health/Wellbeing Caregivers (Caring Theory)
€ Informed by evidence and full range of (Caring-

Healing modalities
@ Non-to least invasive of healing modalities

copyrightjeanwatson2017



Reclaim Nursing Healing ARTS
Energetic Caring —Healing Modalities

Intentional Touch
(Therapeutic — Healing)

Visualization

Imagery

Music —Sound -Silertih

A

Expressive Journalii

Chinese Symbols for Health

Massage
Healing Environment

Acupuncture —
Acupressure

A

Caritas/Heart method

Humor

Prayer

Nature

Meditation-Silence

Art-Dance —Movement

m Tai Chi

50
jeanWatsoncopyright2018
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INSTITUTE OF HEARTMATH A

RETURN TO LOVE =
Heart-Brain Communicati

CARITASHEAR TT™METHODC

Source: Caring/Compassion —
nner Truth; Beauty, Our Very Humanity

e
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EALINGEANDS
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THERAPEUTIC TOUCH - HEALING TOUCH

jeanWatsoncopyright2018



Non contact ENERGY Healing Touch

jeanWatsoncopyright2018



Caring Science combined with Integrative
Nursing principles provide practical and clear
ogutdance that can direct the care of patient

populations across clinical settings as well as
shape the DISCIPLINE —SPECIFIC

education and research agendas for our

protession.

JeanWatsonCopyright 2018 58



From Evidence to Pedagogy
& Praxis
Informed moral Action
ydance of Caring Science

' 'Theory- Education- Research-
Practice

b Knowing/Doing/

Being Becoming Belonging — As
One Whole



Caritas:

It is when we include caring and love in our
science, we discover our caring-healing
professions and disciplines are much more than
a detached scientific endeavour, but a life-giving
and life-receiving endeavour for humanity.

Jean Watson
&
hospice

waikato




% Dialogue ) &
PEACE \“x»\_ﬂ/vg

/-'\( iy e
"'\-\ Providing, creating, and/or
/‘( "-\ maintaning supportive and
sustalnable enviconments
/ o /\
(  Modeling_ )

N y.
[ (* Engaging
\ \ )”‘, in transpersonal
NS / S teaching-leaming
b \ /}--_._/’
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Plus Carative/caritas infl jw ' usig systemate
reflexive

Relationship between
Falk-Rafael's Theory of Critical
Caring, Noddings’ Elements of
Caring Education, and Peace
and Power

Beng open
and attending to
spiritual-mystarious

and existential


https://nurseeducatorpraxis.wordpress.com/?p=922&preview=true

Miceo Draciyce
ETHIC S DO Fr AT

‘EVERY Person 1n world needs to be SEEN’

Unitary Caring Science: (Levinas
Totality versus Infinity)

The only way we can sustalin our humanity
at this point in human history 1is:

THRU the FACE -to FACE connection..

It 1s through the Face to Face..we ‘see;
the other”; when look into face it
mirrors the infinity of human soul and
reflects back our own soul..
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Ethics of Face'and Hands
We hold another person s life in our hands...
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Call to Nursing and Health
- Care Systems to Come of Age:

!
f

) ’ 3 ¢ Py 7,
.-* . ' N
. \ . )
2 % %
~
-2 .
. £

Establish Nursing as a Full, Mature
-4 Health, Healing and Caring
. DISCIPLINE and Profession

81 g1
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a .z M. ; sl c p
To BEGIN:
Just simply walk more slowly...

Learn to Ground/Center self- ‘focus on
feet on Ground

Hold Still point in midst of outer chaos
Pause/ breathe/ Feel Caritas for self..

Listen between the words



Examples of Caritas Micro- PRAXIS
& Pause before entering room —radiate
kindness
@ ‘Read’ the field - energetic field
& Authentically Be there - Presence
@ Identify Self — address other by name
@ Learn to Be still/ to Center self
€ Hold Silence
€ Compassionate Listening
€ Quiet Mind — Open Heart




€ Eye contact as culturally appropriate
€ Energetically comfort, sooth, calming
€ Accurately detect other’s feelings

& Stay within other’s frame of reference
€ Hold another with kindness/dignity
€ Intentional use of loving touch

€ Radiate Loving -heart presence

€ From skills to caring-healing acts

& ‘see’; ‘hear’, honor other’s subjectivity



Nursing Professional Model of Care

Based on Jean Watson’s Caring Theory

Caritas

Processes

1: Practice of Loving Kindness 6: Creative Problem Solving

2: Authentically Present: Faith & Hope

7: Relational Teaching - Learning
3: Sensitivity to Self - Others 8: Creating Healing
Environment

Patient
4:Trusting Caring

Relationships 9: Assistance with
Basic Needs
5: Allowing Expression of

Positive - Negative Feelings 10: Allowing for Mystery &

Miracle

VA

e

MAGNET
RECOGNITION

Watson Caring . e L % N
Science Institute

p— Winter Haven
[ ]
The nurses of Winter Haven Hospital promote excellence through

Hospital
theory-driven, evidence-based practice to achieve patient outcomes

Compassion. Innovatio®Jrust.

Winter Haven Hospital’s

Nursing Vision
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St Alamitas Medical
Center, CA

Gloria Littlehouse,
Caritas Coach




OUR CORE VALUES
| CARE

INTEGRITY * COMMITMENT » ADVOCACY * RESPECT * EXCELLENCE

OUR CORE COMPETENCIES

CLINICAL & TECHNICAL EXPERTISE
CARITAS LITERACY (10 CARITAS PROCESSES)
EVIDENCE-BASED PRACTICE
RESEARCH

| EDUCATION
VETERAN/PATIENT & FAMILY CENTERED CARE
- DIVERSITY & INNOVATION




Example of system wide Human
Flourishing

?( .
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Caring Science Criteria: Purposive Involvement
= meaningful work groups

JeanWatsonCopyright 2028



capitol Excellence
Nursing Goi..19
above & Beyopg

WatSonzsiealinglEnviionment

Kindness Profe-s\si Nursing Creativity

Faith & Hope picgal Aty ogln® Aoy (ool Teaching & Learning
Sensitivity Dignity

Trust & Caring Basic Needs
Authenticity Mystery & Miracles

Nightngale’s Principles

Social Environment Psychological/Spiritual Environment

JeanWatsonCopyright 2018



Embassy Suites

Conference Center
April 29 _ 2014

T HE WATSON CARITAS
CARING MoOoODEL. OF CARE

Sponsored by
Jarmrmes A Haley WVeoetorans
Hospital and Tlinics
Nursing Education
et
T he VWWarsomn Care T oearn
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Nursing Professional Framework

Ten Caritas Processes

. Embrace altruistic values and practice loving BN _ _ Q \
cindness with self and others. e,g Practice & Professional oa' \
| & Pathvays |Enhcncement \ ®
[ &

-t

o®©
3. Be sensitive to self and others by nurtuning individual o-
beliefs and practices. 8
q
m

4. Develop helping — trusting — caning relationships.

. Promote and accept positive and negative feelings ‘ I novation
as you authentically listen to another’s story. ol
. Use creative scientific problem-solving methods for ',‘.}
caring decision making. &

. Share teaching and learning that addresses the

Reflective \ >

Practice
97 Create a healing environment for the physical and v ° o’\
piritual self which respects human dignity. Cu\\.\“

. Assist with 03 Ty aT,and spiritual
human needs.

. Open to mystery and allow miracles to enter.
Dr: Jean Watson o A N
- Y"ation

Watson Caring
Science Institute

93



4 b
Dr. Watson’s
Caring/Healing Model:
Overview
Mission:

To create “habitats for healing” where

- nurses thrive

- patients receive quality, holistic care
by the implementation of the Caring/
Healing model for clinical practice.

Examples of Caring/Healing Modalities:
- Massage/Therapeutic touch
- Bxpressive movement/Dance
- Imagery
- Music
- Relaxation
- Humor
- Prayer
- Meditation
- Pet Therapy
- Educational Forums and workshops

Conclusions

Please remember

“Nursing involves a sense of presence
Igher than human, a divine mellivence
thar creates. sustams, and organizes the
universe and our awareness of an inner
connection with this ngher realin
flaorence Nightingale)

Thank you for choosing nursing
2y |

“Let no one ever come to vou without
leaving better and happier.™
Mother Theresa

Inova lealth System s & not-for-peat® health care
svstem based o Northeen Virginia that consists of
hosputaks  and  other  health  services  including
emergency and wrpenl care centers, home care, nursing
homes, memtal health and Blood donor services, and
wellness classes. Coverned by o voluntary boord of
commurity membeors, Inova’s misswen s o provide
ganlity care and impeove the boalth of the diverss

COMMUnItICs We senve

WWW.noviLorg

INOVA HEALTH
SYSTEM

2990 Telestar Court
Fealls Chorch, Vo 22032

Dr. Jean Watson’s
Caring/Healing
Model

Enhancing
Human Caring
in the Hospital

{ INOVA HEALTH
SYSTEM




Opportunities For Ritual “Handwashing”

The Children’s Hospital, Denver

An ACT Initiative

PROVIDES A PAUSE TO:
® Quiet Busy Mind

= Wash Away Old Experience
m Center in Caring Intention
m Honor Self and Other

m Reconnect to Core Values

m Bless and Release Last
Person/Situation

m Purify Sacred Space for
Authentic Presence

= Open to Ability to Give and Receive
Next Person/Situation

JeanWatsonCopyright 2018 95



Intentional
‘pHandwashins

. Take a Deep Breath while at the sink %
\

. Focus on letting go of the previous encounter
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'\ NeBirth Experience
A:)iu‘ney of Trust

CARITAS 2 |2
e

* '.g | ;‘:g“
| < 5
- - l )
-l ‘ . '

Chilton Hospital —Atlantic Health NJ
Courtesy of Marcela Klepacki
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To prowvide high quality, custorner-onented and
Snancially strong healthcare
services that meet the

needs of those we serve.



Kaiser - Antioch
Medical Center

JeanWatsonCopyright 2018 101



Inova’s Nursing Model of Care

Holistic Care
of Self

-l e

'\-E T

Philosophy of Human Caring
. Practice laving kindne ss

Instill faith and hope
. Murture self and individual beliefs
.Develop helping-trusting relationships
. Promotefaccept expression of feelings
.Use scientific problem-salving
. Teach to individual learning styles
. Create healing enviranments
 Assist with physical/emotional’spiritual needs
. Allow for miracles to take place

Kindness in the Care ) | al Intentional Care
of Colleagues of Patients

Inova Health Systems

Watson — WCSI Copytight 2010




Mittuniversitetet

Introducing the Attending Nurse Caring
Model of J. Watson into primary healthcare
in Sweden

Kristina Lundberg, RN, district nurse

PhD-student, Mid Sweden University




‘Care for the Caregiver’
Seated Massage

The Children’s Hospital Denver
JeanWatsonCopyright 2018 104



Healing Environment: Quiet Time

* When: Every day from Ipm to 1:30 pm.

* Why: Provides a pause to reflect, catch your
breath, take a breather.
What: No interruptions from staff unless

necessary, or if you need something. Lights
outside of rooms dimmed. Quiet voices and soft

steps.

The Children’s Hospital Denver

JeanWatsonCopyright 2018




Healing Stones / Blessing Basket
Manifesting Caring and Love

CARING-HEALING
TOUCHSTONES

-\ 2

N ~, '.‘: : ‘yl'i"\;;x:l.‘;m Inf-‘m; hll.: the ability to share

stones serve (”~ ,l. s of Joy 100 and heali ng. These

Snd hea 5 “vl’ rol‘-lln(h'l of our capacity to love

pey s e yP a4 stone. Feel it’s smooth cool

of 16Ve and hagsd verght remind you of your own gifts

B e -411ng. Share 1in the love and healing of
v ouched this stone before you, and pass

on your love and he ‘ J
ind alir L N -
tone after you 1g to all who will hold this
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Visibility of Caring/Caritas Culture
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Winterhaven Hospital, FL.
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Compassionate Heart

THE THEORY OF HUMAN CARING

1 Annual Blessing of | -
the Hands

_ Caring Discussion

ed as uncaring? As

as [ attemnpted e pag )y lized that
f her the fou are invited to join me in

everal months through the

.
Wyoming Medical Center
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Magnetic Reminders: Pausing -
Practicing Presence: Loving Kindness

VALUES:

Preserving
Human
Dignity:

Caritas Process

Number 1

Magnets on Patient’s Door

INOVA Health, Fairfax, VA

JeanWatsonCopytight 2018 109



Culture of Carefulness: Caring Consciousness
— Intentionality: Promoting Medication Safety

Kaiser — Antioch
Medical Center

JeanWatsonCopyright 2018 110



To Ensure

Patient Safety.
PLEASE

ey g2

Do Not 1
D Yo s

111






CARITAS BEING:
Connect with Your

Patient as a Per&%’x%for X

@ Hold a Hand

Wake Forest Baptist Univ. Hospital

o
Sit & Listen

JeanWatsonCopyright 2018 113




Crulel yating Congclousress £ cl
4 e ¢ ' .
Ligtentng tor WYlezoriny
) )

Afternoon Tea
Where:

Reflective Practice
is Cultivated

Where Nurse’s
Own Experiences
are Shared

’ -4
S A - —_
LN ol v e v ARSI

Where We Learn to
Listen for the

Wyoming Medical Center

JeanWatsonCopyright 2018 114



Pet Therapy:
Something to
Care for and
Love

Marlienne Goldin, RN
Caritas Coach & Faculty

Watson — WCSI Copyright 2010
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_ Influencing the

Environmental
Field

1 Using Creative
Caring-Healing
Modalities

_ For Staff, Patients

Wyoming Medical Center

JeanWatsonCopyright 2018 116



“Code Lavender”
CALL TO PRAYER

S

Code Lavender: =

A Unique Intervention
Offered at North Hawaii 18
Community Hospital, a A
Healing Hospital Inspired
and Influenced by the
“Blended Medicine and
Holistic - Healing” Passions

of Dr. Earl Bakken, Scientist
and Inventor of the Internal

Cardiac Pacemaker and North Hawaii Community Hospital
Founder of Medtronics Dr. Earl Bakken & Dr. Watson, Taping of
Million Nurse Message

JeanWatsonCopyright 2018 117



Angie Fontalne RN Carltas Coach, Jacksonwlle Baptist, FL , 2009

JeanWatsonCopyright 2018 118



Priceless - INOVA Health @

JeanWatsonCopyright 2018 119



Transforming a Smoking Area

Angie Fontaine, RN Caritas Coach, Jacksonville Baptist, FL , 2009

JeanWatsonCopyright 2018 120



Into “The Caritas Staff Retreat”
with a Stone Waterfall Feature

From Smoking Area to Caritas Garden
Angie Fontaine, RN Caritas Coach, Jacksonville Baptist, FL , 2009

JeanWatsonCopyright 2018 121



CP: 10 Sanctuary —
Healing Room for Nurses

JeanWatsonCopyright 2018
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= From Patient to The Spirit Filled Person Behind a Disease

= From Medical Diagnosis to The “Meaning” Given to the -
lllness to Trusting caring relationship;

= From Performance/Doing — to Presence; Praxis
m-l\/ledlcal Cllnlcal Views of Humamty to Unity of

Models of Caring-Healing —

8
JeanWatsonCopyright 2018 18



GLOBAL Caring Science:

e — .

“Universals o

- Nursing ‘waking up’ -
around the worl -

itsoncopyright2018




-III,I.II"II’IIIII LI
r

ciEIFICI = CY‘

= Moving From the “Case” to the “Face”

= From student to The Spirit Filled Person -
= From Medical Disease to The “Meaning™ of llIness;

= From Performance/Domg — to.Presence; Authent|C|ty

onventlonal SCIence o UNtarACETINYRSCIENCE

= From Industrial Models to Mature converging
Science/Art/Humanities/Spirituality Caring-Healing/Health

jeanWatsoncopyright2018 13530
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Caring Science Research:

Assessing

~——and —
Measuring ASSESSING AND
. . . MEASURING BE=
Caring/Cari ;*, -
T\ ARING IN = MEASURING

as and NURSING AND [ CAR'NG

Patient HEALTH SCIENCES INTERNATIONAL

RESEARCH ON

. CARITAS AS HEALING
%erlences —

z!!ll JEAN WATSON B - ‘Jg":‘n‘:‘f{t‘:ﬂgz

2009

,,,,

Outcomes
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Watson Caring
Science Institute

Watson Caritas Patient Score® ©

DIRECTIONS: When answering the questions, please consider the overall consistency
of human-to-human CARE you have received during this hospital stay. Please circle the
number for the one best answer.

My caregivers: = S
= <
Deliver my care with loving-kindness.
) e T S S

Meet my basic human needs with dignity.
Have helping and trusting relationships with me.

Create a caring environment that helps me to heal.

Value my personal beliefs and faith, allowing for
hope.

We invite you to share any notable caring or uncaring moments you experienced
during this hospital stay.

Thank you for completing our questionnaire!

SEEINV atsonCopyright
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Staff Attitude Toward Visitors

67% Staff

96 Educated on -
: Caring Theory
Caring Theory
95 Leader & Staff
Education Started

93 1 Focus on P2
9 Caring Theory /\
; —\ <
a 92
c
; /
S /
[=
2 91
o
& 7
= 90
[=
2
®
o

89

88

87

86

Q1 2011 | Q22011 | Q3 2011 | Q42011 | Q12012 | Q22012 | Q32012 | Q42012 | Q12013 | Q2 2013

=== AHH 89.9 91.0 90.6 92.5 92.2 93.3 94.1 93.5 94.2 95.4
== PG Benchmark 89.3 89.5 89.8 90.0 90.1 90.2 90.4 90.3 90.2 90.6




i ]

Staff Addressed Emotional Needs

91 67% Staff
Educated on
Caring Theory I%
90
Caring Theory /
Leader & Staff
29 1 Focus on Education Started
Caring Theory w

o
a
[ =
P
s 87
c
2
£ 86
g M
t
g
®
o 85

84

83

82

Ql 2011 Q2 2011 Q3 2011 Q4 2011 Ql 2012 Q2 2012 Q3 2012 Q4 2012 Q1 2013 Q2 2013
== AHH 85.3 87.4 87.0 88.3 87.8 88.6 88.2 88.1 89.2 90.2
«=fe=PG Benchmark 85.4 85.7 85.9 86.2 86.3 86.5 86.4 86.3 86.0 86.4
Sy RNALENRS 2 6) 6416 14 o e 1%8%5




Empirical — [heoretic ,

Watson Caring

N ' Science Institute
J .r (] ‘rJ .rJ — SO J ;] C C Watson Caritas Patient Score®

— T T e o

o — — DIRECTIONS: When answering the questions, please consider the overall consistency

@ of human-to-human CARE you have received during this hospital stay. Please circle the
e a I e n X p number for the one best answer.
' INStrum -

Deliver my care with loving-kindness. ]

Wat SON C arita S Meet my basic human needs with dignity.

Have helping and trusting relationships with me.

Patient Score - WCPS i St e o0

Value my personal beliefs and faith, allowing for

hope. .

We invite you to share any notable caring or uncaring moments you experienced

< Ap g ar* SCOfrc O f C arlﬂ g) during this hospital stay.

JR—

Thank you for completing our questionnaire!

OWatson, 2009

Watson, J., Brewer, B.8., & D'Alfonso, J. (2014). Watson Caritas Patient Score (WCPS) @. Watson Caring Science Institute: Boulder, CO.

wwiw.watsoncaringscience.org

JeanWatsonC



Watson Caritas Patient Score
A study involving five Press Ganey clients

p'PRESS GANEY'

JeanWaisonCopyright
2018




Study

« The five Watson Caritas questions were added to the inpatient
questionnaires of five Press Ganey clients.

* The data were collected from patients discharged between April and
September of 2016.

+ The questions appeared at the end of the questionnaire, in accord
with CMS HCAHPS requirements.

= A total of 2805 patients responded to the questionnaire.

 Descriptive statistics were provided for Age, Sex and Unit Specialty.

= Correlations, CHAID analysis, and Regression were completed to
evaluate the relative importance of Caritas, Press Ganey, and
HCAHPS measures on overall ratings and recommendation intention
outcomes.

(& rrESS caNEY 2 JsanWaisonCopyrighi
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Relative Influence of Caritas Questions on Overall Measures

CMS CMS
Likelihood to | Overall Rate Hospital | Would
Recommend | Rating 0-10 Recommend

Level 1 - Staff Worked < Staff Worked - Staff Worked -« Staff Worked
Together Together Together Together

Level 2 e Basic Needs « Caring « Caring  Caring
with Dignity Environment Environment Environment
to Heal to Heal - to Heal

e Included in
Decision « Skill of e Nurses e Nurses
Making Nurses Listened Listened

Using CHAID analysis to determine the combination of individual question
responses that lead to the most difference in answers to the overall
question, we identified that Caritas questions are influential after
coordination of care (staff worked together) is accounted for.

& -rESS GANEY 13 JeanWatsonCopyrighit
‘l 39 © 2015 Press Ganegg‘)c'u'ltgjlnc.




Hospital Scores for Caritas and Nursing and Personal Issues

are Nearly Perfectly Related

14. Degree to which hospital staff
addressed your emotional needs

I5. Response to concerns/complaints
made during your stay

75 75
‘ 70 A y=0.3941x-1.893 ® |4, D(.egree to which -70 = OR‘2’9=3; ’;'5;;?822 ¢ 5. Response to
| 65 - hospital staff 65 - : concerns/complaints
60 addressed your | 60 - made during your stay
s emotional needs
| 55 - 55 )
| —— Linear (14. Degree to —— Linear (I5. Response to
| .50 - which hospital staff 50 1 concerns/complaints
45 addressed your 45 made during your
40 - . emotional needs) 40 stay)
1} 5.80 6.00 6.20 6.40 6.60 5.80 6.00 6.20 6.40 6.60
N4. Amount of attention paid to your N5. How well the nurses kept you
special or personal needs | informed
i
85 7 f .80
| =0.4466x-2.1372 E
89 e RZ = 0);609 ’ ¢ N4. Amount Of IS 4
75 4 . attention paid to your i s ¢ N5. How well the
70 - special or personal : nurses kept you
; needs | 65 4 informed
685 i
—— Linear (N4. Amount of | 60 - ——Linear (N5. How well
60 attention paid to your the nurses kept you
55 - special or personal 55 1 informed)
s | % ‘ needs) ! 50 - _
5.80 6.00 6.20 6.40 6.60 ; 5.80 6.00 6.20 6.40 6.60

ePRESS GANEY
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Overall Hospital Rating
CHAID Analysis using PG, HCAHPS, Caritas Items

04. Overall rating of care given at
hospital

; Node O

3 Category % n
"""" 4™ nottop box 228 B28

1
® nottop box top box 77.2 2129

¥ pbax. ) ) Total 100.0 2757
"""""""""" =
02. How well staff worked together to
care for you
Adj. P-value=0.000, Chi-square=1476
042, df=1
top box not top box; <missing>
Node 1 Node 2
Category % n Category % n
® nottopbox S22 108 ® nottop box 764 520
W top box 948 1968 W top box 236 161
Total 75.3 2076 Total 247 681
= | =]
Caring environment help heal NE. Skill of the nurses
Adj. P-value=0.000, Chi-square=160 931, Adj. P-value=0.000, Chi-square=71.670,
df=1 df=1
not top box top box: <missing> top box: <missing> not top box
Node 3 Node 4 Node 5 Node &
Category *» n Ca o % n Category % n Category % n
" nottop box 17 .4 74 ® nottop box 2.1 349 " nottop box B05 178 ® nottop box 884 342
® top box 826 352 W top box 979 1618 W top box 39.5 116 W top box 116 a5
Total 155 426 Total 59.8 1650 Total 10.7 294 Total 140 387
= | = 1 = | =
I5. Response to concemsficomplaints CMS_B. Doctors tre at with Value personal beliefs Basic human needs
made during your stay courtesy/respect Adj. P-value=0.000, Chi-square=30.957, Adj. P-value=0.000, Chi-square=22.138,
Adj. P-value=0.000, Chi-square=31.435_ Adj. P-value=0.000, Chi-square=64.912, df=1 dr=1
df=1 df=1 I
top box; <missing> not tor box top box; <missing> not (or box not top box; <missing> top box not tor box top box;, <missing>
Node 7 Node 8 Node @ Node 10 Node 11 Node 12 Node 13 Node 14
Category % n Category % n Category % n Category % n Category % n Category % n Category % n Category % n
nottop box 90 23 ® not top box 300 51 " not top box 16 25 ™ nottop box 180 aQ ¥ nottop box 71.1 145 ® nottop box 367 33 ® nottop box 926 275 ® nottop box 744 67
top box 910 233 B top box 700 119 ® top box 98 .4 1575 W top box 820 a1 o top box 289 59 ¥ top box 6833 57 B top box 74 22 W top box 2586 23
Total 93 256 Total 62 170 Total 58.0 1600 Total 18 50 Total 7.4 204 Total 33 [0 Total 108 297 Total 33 aC
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Review

Observations and Conjectures related to the results

eF’RESS GANEY 1'2,—

Patient ratings of hospital performance based on the Watson Caritas questions are very
positive.

«  Over 60% of patients reported the caring behaviors “always” occurred.

» Roughly 90% of patients marked “always” box (7) or the next highest box (6).

There is little difference in ratings based on age and sex, but variation is visible based on
location of treatment (unit specialty).

The results did find that hospitals differ in performance based on the Caritas measures.
Caritas items are strongly related to the overall summary measures (overall hospital rating
and recommendation intention).

«  “Coordination of Care” (PG item working together) was the most influential single
item, followed by the Caritas items dealing with “Dignity” and “Caring Environment.”

Caritas items are most strongly related to the Press Ganey items that tap into the emotional
attributes of the care experience (Nursing and Personal Issues items).

« HCAHPS items are less strongly related to the Caritas items, perhaps because the
HCAHPS items do not well measure the emotional elements of the care experience.

The attributes of care measured by the Caritas items are important elements of the care
experience.

* When a client is unable to include the Caritas items, they can monitor the “emotional”
attributes of health care performance with Press Ganey “Personal Issues” and
“Nursing” items.

JeanWatsonCopyright
p 2018

A0 L8 i 2 M N s S N0



INSPIMNGLSA Ing Human, Cari
'\u!:nenuv Carine Scisnces Criieria & Siz lncla cls

— g -

~ = Beyond Economics Per Se, 10 Value “&"'- :
_Morality, Advanced Standards of Caring Science

" From Mechanical-Medicalized Views of Health and
Humanity To Spiritualizing of Health and Healing

= From Institutional /Industrial Models To Public
“Covenant”, Transformed Caring —Healing

i_z‘g,tems | E

= T T——

Wﬁpmﬂ@ﬁnaged Carca=e.
uthentic Caring Healing Practices and

Healing Environments for Staff and Patients
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Department of Nursing

Créating a Caritas culture for self and others



“Ethics of Face and Hand”:
A Reminder:

We literally hold another person’s
Life in our hands and are the source for
sustaining our own and others humanity

Levinas, French & Logstrup, Danish Philosophet

JeanWatsonCopyright 2018



- TRANSFORMATION: Call to
' Health Care Systems to Come of
fggtivolving Humamty '

: Create&nd Sustain Globalﬁ Humah :
~ Caring - Health & Healing for Self
- Systems — Soc1ety/ Planet Earth |

Jea nWatsonCopyr ight 2018 L . _146146



Nl

loRestore light of our humanity — Return to Source for
|| Change: -

‘V]‘ “Inviting Human Spirit and Creative Change from

Withaars.
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