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REFLECTIVE PAUSE 

FOR NEW  CONSCIOUSNESS 
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OUR WORLD and PLANET Need New 
Footprints for Human Caring 
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Caring Science: An Old/New 
Morality of Health, Healing and 

Human Caring
Goals:

◼ preserving and sustaining Human  
dignity; wholeness, integrity of 
mindbodyspirit-healing environment

◼ Self-caring; self-knowledge, self-
control, self-healing potential

◼ Infinite energy of Universal Love, 
environment, Nature
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“It takes 100 years for a profession to 
mature as a distinct discipline”

2010 

Centenary of Nightingale: 

1820- 1910

Founder of Modern Nursing 
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We have yet to actualize the 
Nightingale Model Nursing

and 
Health Care

‘…Putting the patient in best 
condition for nature to heal’

Caring Science/Heart Science
JeanWatsonCopyright 2018
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CARING SCIENCE:The Evolved Theory
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Caring Science 

Maturing of Nursing Discipline 
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REFLECTION ON DISCIPLINARY  CONTEXT

ONTOLOGY  - World view – what does it mean TO BE? To 

be human? To be caring/healing? To be ill? To suffer? To be 

Healthy?

EPISTEMOLOGY - Ways of  knowing – what counts as 

knowledge? What counts as EVIDENCE?

METHODOLOGY – Should method  fit the phenomenon of  

interest; What counts as ways of  obtaining knowledge? 
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Respect for human caring can be 
accomplished only when nurses and 
other providers respect 
and acknowledge ways of  knowing from 
various cultural perspectives…when 
respect is shown for diverse ways of  
knowing from different cultures, 
inequities, discrimination and suffering 
continues. 
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PEDAGOGY – Emancipatory-reflective-liberating versus 

didactic – core focus on philosophy, humanities, arts, human 

experiences, meaning, subjective, inter-subjective?

PRAXIS - Informed practice – practice informed by 

disciplinary foundation – research paradigm

theories, values, world view

CARING SCIENCE REFLECTIONS: 

MATURE DISCIPLINE 



jeanWatsoncopyright201815



Watson – WCSI Copyright 2010 16

Theory

Practice

Research

Theoria-Theory 

(Latin) Means 

Literally - “To See”
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What Is: Modern Medicine/Nursing

Critiquing Status Quo
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Era I: Materialistic Medicine-Dossey 1990
Past 100 Years

▪ Material Body – Complex Medicine

▪ Deterministic Law – External

▪ Therapy – Physical: Drugs, Surgery, Etc

▪ DOING versus BEING .
JeanWatsonCopyright 2018
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Alex Grey ‘Sacred Mirror’

Expanded View 

of  Person:
Light, Energy,   

Consciousness: 

MindBodySpirit

Connectedness 

Heart-

Connectedness with 

Source 
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UNITARY CARING 
Era III – Non Local

Transcendent Consciousness

▪ Connecting with Universal Source/Universal E Love 

▪ Holographic Notions

▪ Consciousness Transcends Time and Space, and 
Physicality

▪ Consciousness – Omnipresent, Infinite, Immortal and 
Ultimately One; 

▪ Unitary Being; Unitary Field

▪ Evolving Heart-Centered Human –Deepening /Sustaining 
Our Humanity

JeanWatsonCopyright 2018
22



JeanWatsonCopyright 2018watsoncopyright2008

Old/New World Views of Connectedness of all living things: 
Human- Caring/Eco-Caring  - Health – Healing-Wholeness

23



Hildegard of Bingen 12th century

Unitary World View: 
“Body Resides in 

a Field of Consciousness”

◼ Levinas: 
Ethic of 
Belonging –
Infinite Field 
of Universal 
Love/Spirit 

Watson WCSI  copyright 2010 JeanWatsonCopyright 2018

Universal LOVE

SOURCE  

LIFE FORCE _ Consciousness 

Spirit 
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A QUANTUM UNIVERSE -
Unfolding...as we speak…

Jean Watson copyright2018
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HM slide with permission

Caritas/Heart Field: Subtle Healing Environment
29Watson – WCSI Copyright 2010 – HM Slide with Permission
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•It’s a Quantum Moment –
for Heatlh Care

•and our WORLD 

A Caring Moment is a 

Transperonal Quantum 

moment – in a Quantum 

Univrse Unfolding…
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Transpersonal Caring-Healing student –
faculty/ nurse-patient Relationship

Held in reverence; Considered sacred 
space; Not a technique or something one 

does to other – a process related to 
philosophic, moral and spiritual 

foundation; a relational ontology that is life 
giving and life enriching for both.
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“Caritas” comes from the 

Latin word meaning cherish, to 

appreciate, to give special 

attention, if  not loving, 

attention to: connotes 

something that is very fine, that 

indeed is precious.

Eriksson in Finland has used 

the word caritas in her theory to 

convey similar meanings; Nel 

Noddings, Dean Educ. Stanford 

Univ. used for educators
Oxford University
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Core Aspects: Caring Science
Theory of Human Caring

◼ Relational Unitary caring science as 
Ethical-Moral – Philosophical Values-
Guided Foundation

◼ Caring Core:10 Caritas Processes® –
Love-Heart-Centered 
Caring/Compassion

◼ Transpersonal Caring Moment – The 
Caritas Field

◼ Mindful Caring as Consciousness –
Energy - Intentionality – Heart-Centered 
Human Presence

◼ Energetic Caring-Healing Modalities
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Caring Moment

◼ A heart-centered loving energetic field; a turning 
point; 

◼ A call to higher/deeper consciousness, 
intentionality; 

◼ An authentic choice of caring/living;

◼ Requires presence-centering-search for meaning; 
New level of authenticity- potentiating  healing and 
wholeness. JeanWatsonCopyright 2018 35
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Relationships: Uncaring to Caring
(Halldorsdottir, 1991)

Biocidic or Life Destroying (Toxic, Leading to Anger, 
Despair, Decreased Well-Being);

Biostatic or Life Restraining (Cold or Treated as 
Nuisance);

Biopassive or Life Neutral (Apathetic or Detached);

or Life Sustaining (Classic Nurse-Patient 
Relationship as Kind, Concerned and Benevolent);

➢ Transpersonal Caring – Manifesting Caritas Field

➢ ULTIMATE GOAL of CARITAS HEALING MODEL

36
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Caritas Process 1: Humanistic – Altruistic Values 
– Practice of Loving-Kindness and Equanimity 

with Self and Other
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Caritas Process 2: Enabling Faith and Hope,
Being Present Authentically
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Caritas Process 3: Sensitivity to Self - Others, 
Ongoing Spiritual Development
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Caritas Process 4: Developing Authentic
Trusting Caring Relationships 
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Caritas Process 5: Allowing Expression of 
Positive-Negative Feelings: 
Listening to Another’s Story
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Caritas Process 6: Creative Problem-Solving 
‘Solution –Seeking’ Caring Process: expanded 

Epistemology – all ways of knowing
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Caritas Process 7: Relational Teaching- Coaching 
Inner Subjective Meaning Life World
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Caritas Process 8: Creating Healing 
Environment – Being/Becoming the 

Caritas Field

JeanWatsonCopyright 2018

Caritas Process 8: Creating Healing Environments 
Being / Becoming the Caritas Field
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Caritas Process 9: Assistance With Basic Needs –
Sacred Acts

Embodied 
Spirit: 
Touching 
Mindbodyspirit, 
Not Just 
Body Physical 
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Caritas Process 10: Open to Existential - Spiritual 
Unknowns:  

Allow for Mystery & Miracle
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CARING SCIENCE CONTEXT
Permission Kreitzer



◼

Integrative nursing 
and Caring Science 

JeanWatsonCopyright 2018
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SHARED PRINCIPLES  : 

Caring Science 

Integrative Nursing
◆ HumanField Relation-centered (Ethic of Belonging 
◆ Human one with Environment (Unitary Field)
◆ Humans have innate capacity for health/healing (Inner 

process)
◆ Nature has healing properties for healing (Nightingale)
◆ Focus on Health/Wellbeing Caregivers (Caring Theory) 
◆ Informed by evidence and full range of (Caring-

Healing modalities
◆Non-to  least invasive of healing modalities 
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Reclaim Nursing Healing ARTS
Energetic  Caring –Healing Modalities 

◼ Intentional Touch 
(Therapeutic – Healing) 

◼ Visualization

◼ Imagery

◼ Music –Sound -Silence

◼ Expressive Journaling

◼ Massage

◼ Healing Environment

◼ Acupuncture –
Acupressure 

◼ Caritas/Heart method

◼ Humor

◼ Prayer

◼ Nature 

◼ Meditation-Silence

◼ Art-Dance –Movement 

◼ Tai Chi 



Source: Caring/Compassion –

Inner Truth; Beauty, Our Very Humanity 

Watson – WCSI Copyright 2010 – HM Slide with Permission
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RETURN TO LOVE 

CARITASHEART ™METHODOLOGY 
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LOVE THE GREATEST SOURCE 

OF ALL HEALING 
JeanWatsonCopyright 2018
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HEALING HANDS _ 
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ENERGY THERAPY 
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REIKI 
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THERAPEUTIC TOUCH – HEALING TOUCH 



jeanWatsoncopyright2018
57

Non contact ENERGY  Healing Touch  



Caring Science combined with Integrative 

Nursing principles provide practical and clear 

guidance that can direct the care of  patient 

populations across clinical settings as well as 

shape the DISCIPLINE –SPECIFIC 

education and research agendas for our 

profession.

JeanWatsonCopyright 2018
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From Evidence to Pedagogy 

& Praxis

Informed moral Action

A dance of  Caring Science

Theory- Education- Research-

Practice

Knowing/Doing/

Being Becoming Belonging – As 

One  Whole
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Plus Carative/caritas infl jw

Chinn, pl. 2017 Critical Caring Model for Teaching and Learning/ Retrived May 27, 2017 from
https://nurseeducatorpraxis.wordpress.com/?p=922&preview=true
(https://nurseeducatorpraxis.wordpress.com/?

https://nurseeducatorpraxis.wordpress.com/?p=922&preview=true


Micro practice–

ETHICS of FACE
• ‘EVERY Person in world needs to be SEEN’

• Unitary Caring Science: (Levinas
Totality versus Infinity)  

• The only way we can sustain our humanity 
at this point in human history is:

• THRU the FACE –to FACE connection…

• It is through the Face to Face…we ‘see; 
the other”; when look into face it 
mirrors the infinity of human soul and 
reflects back our own soul…

Jean Watson copyright2018
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“….. I TOLD THEM I NEED HELP”

jeanWatsoncopyright201868
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Ethics of Face: Caritas and Communitas   

Ethics of Face
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Ethics of Face and Hands

We hold another person’s life in our hands...

Logstrup 80



Call to Nursing and Health 

Care Systems to Come of Age:

Establish Nursing as a Full, Mature 

Health, Healing and Caring 

DISCIPLINE and Profession

jeanWatsoncopyright2018
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Caritas Micropraxis – Consciousness

•Just simply walk more slowly…

•Learn to Ground/Center self- ‘focus on 
feet on Ground

•Hold Still point in midst of outer chaos 

• Pause/ breathe/ Feel Caritas for self..

▪ Listen between the words 
Jean Watson copyright2018

To BEGIN: 



Examples of Caritas Micro– PRAXIS

◆Pause before entering room –radiate 
kindness

◆ ‘Read’ the field - energetic field 
◆Authentically Be there - Presence
◆ Identify Self – address other by name
◆ Learn to Be still/ to Center self
◆ Hold Silence 
◆Compassionate Listening 
◆Quiet Mind – Open Heart 

jeanwatsoncopyright2017



Continuation of Caritas MicroPraxis

◆ Eye contact as culturally appropriate
◆ Energetically comfort, sooth, calming
◆ Accurately detect other’s feelings
◆ Stay within other’s frame of reference
◆ Hold another with kindness/dignity
◆ Intentional use of loving touch 
◆ Radiate Loving -heart presence 
◆ From skills to caring-healing acts
◆ ‘see’; ‘hear’, honor other’s subjectivity

jeanwatsoncopyright2017



JeanWatsonCopyright 2018 85



JeanWatsonCopyright 2018
86



87
JeanWatsonCopyright 2018

St Alamitas Medical 

Center, CA

Gloria Littlehouse, 

Caritas Coach 





Example of system wide Human 
Flourishing

JeanWatsonCopyright 201889
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Caring Science Criteria: Purposive Involvement 

= meaningful work groups 
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Nursing Professional Framework
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Opportunities For Ritual “Handwashing”
An ACT Initiative

PROVIDES A PAUSE TO:

◼ Quiet Busy Mind

◼ Wash Away Old Experience

◼ Center in Caring Intention

◼ Honor Self and Other

◼ Reconnect to Core Values

◼ Bless and Release Last 
Person/Situation

◼ Purify Sacred Space for 
Authentic Presence

◼ Open to Ability to Give and Receive 
Next Person/Situation

The Children’s Hospital, Denver
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Phoenix VA 
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As you cleanse your hands, prepare to 

enter into your patients room  You ARE 

the environment

JeanWatsonCopyright 2018
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Chilton Hospital –Atlantic Health NJ  

Courtesy of  Marcela  Klepacki

mkntoast@optonline.net

99



JeanWatsonCopyright 2018
100



JeanWatsonCopyright 2018

Kaiser - Antioch 

Medical Center
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Watson – WCSI Copyright 2010

Inova Health Systems
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‘Care for the Caregiver’
Seated Massage

The Children’s Hospital Denver
104
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Healing Environment: Quiet Time

The Children’s Hospital Denver
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Healing Stones / Blessing Basket
Manifesting Caring and Love
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Visibility of Caring/Caritas Culture

JeanWatsonCopyright 2018

Winterhaven Hospital, FL
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Meaningful Rituals and 
Communication - Sharing Among Staff

Opening a 
Compassionate Heart 

◼ Annual Blessing of 
the Hands

◼ Caring Discussion 
Boards

◼ Caritas Column

JeanWatsonCopyright 2018 108

Wyoming Medical Center

108



Magnetic Reminders: Pausing -
Practicing Presence: Loving Kindness 

VALUES: 
Preserving 
Human 
Dignity:

Caritas Process

Number 1 

JeanWatsonCopyright 2018

Magnets on Patient’s Door

INOVA Health, Fairfax, VA  
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Culture of Carefulness: Caring Consciousness 
– Intentionality: Promoting Medication Safety

JeanWatsonCopyright 2018

Kaiser – Antioch 

Medical Center

110
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CARITAS BEING: 

Connect with Your 

Patient as a Person. Comfort

Hold a Hand

Sit & Listen

JeanWatsonCopyright 2018

Wake Forest Baptist Univ. Hospital
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Cultivating Consciousness and 
Listening for Meaning

Afternoon Tea 
Where:

• Reflective Practice 
is Cultivated

• Where Nurse’s 
Own Experiences 
are Shared

• Where We Learn to 
Listen for the 
Meaning 

JeanWatsonCopyright 2018 114

Wyoming Medical Center
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Pet Therapy:

Something to 

Care for and 

Love

Watson – WCSI Copyright 2010 115

Marlienne Goldin, RN 

Caritas Coach & Faculty



Habitat for Healing

◼ Influencing the 
Environmental 
Field

◼ Using Creative 
Caring-Healing 
Modalities

◼ For Staff, Patients 
and Families

JeanWatsonCopyright 2018 116

Wyoming Medical Center
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“Code Lavender”
CALL TO PRAYER 

North Hawaii Community Hospital

Dr. Earl Bakken & Dr. Watson, Taping of  

Million Nurse Message

Code Lavender:
A Unique Intervention 

Offered at North Hawaii 

Community Hospital, a 

Healing Hospital Inspired 

and Influenced by the 

“Blended Medicine and 

Holistic - Healing” Passions 

of  Dr. Earl Bakken, Scientist 

and Inventor of  the Internal 

Cardiac Pacemaker and 

Founder of  Medtronics
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Angie Fontaine, RN Caritas Coach, Jacksonville Baptist, FL , 2009
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Priceless   - INOVA Health 
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Transforming a Smoking Area

Angie Fontaine, RN Caritas Coach, Jacksonville Baptist, FL , 2009
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Angie Fontaine, RN Caritas Coach, Jacksonville Baptist, FL , 2009

JeanWatsonCopyright 2018

Into “The Caritas Staff Retreat”
with a Stone Waterfall Feature

From Smoking Area to Caritas Garden
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CP: 10 Sanctuary –
Healing Room for Nurses 
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▪ From Patient to The Spirit Filled Person Behind a Disease

▪ From Medical Diagnosis to The “Meaning” Given to the 

Illness to Trusting caring relationship;

▪ From Performance/Doing – to Presence; Praxis

▪ From Medical-Clinical Views of Humanity to Unity of 

Mindbodyspirit, Oneness - Connectedness

▪ From Industrial Models to Creative, Mature Professional 

Models of Caring-Healing –

JeanWatsonCopyright 2018 128128



GLOBAL Caring Science:

Universals of Human Caring 

Nursing ‘waking up’ –

around the world  

jeanWatsoncopyright2018129



▪ Moving From the “Case” to the “Face”

▪ From student to The Spirit Filled Person

▪ From Medical Disease to The “Meaning” of Illness;

▪ From Performance/Doing – to Presence; Authenticity 

▪ From Medical-Clinical Views of Humanity to Unity of 

Mindbodyspirit, Oneness – Connectedness

▪ From Conventional science to Unitary Caring Science

▪ From Industrial Models to Mature converging  

Science/Art/Humanities/Spirituality Caring-Healing/Health

HUMANITIES - Caring Science 

Transformation

jeanWatsoncopyright2018 130130



Creating a Caritas culture for self and others

131jeanWatsoncopyright2018



Caring Science Research:

Caring assessment instruments 

▪ Assessing 

and 

Measuring 

Caring/Carit

as and 

Patient 

Experiences  

and 

Outcomes

JeanWatsonCopyright 2018

2009

2012
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Q1  2011 Q2  2011 Q3  2011 Q4  2011 Q1  2012 Q2  2012 Q3  2012 Q4  2012 Q1  2013 Q2  2013

AHH 89.9 91.0 90.6 92.5 92.2 93.3 94.1 93.5 94.2 95.4

PG Benchmark 89.3 89.5 89.8 90.0 90.1 90.2 90.4 90.3 90.2 90.6
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Staff Attitude Toward Visitors

↑ Focus on 

Caring Theory 

Caring Theory 

Leader & Staff 

Education Started

67% Staff 

Educated on 

Caring Theory
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Q1  2011 Q2  2011 Q3  2011 Q4  2011 Q1  2012 Q2  2012 Q3  2012 Q4  2012 Q1  2013 Q2  2013

AHH 85.3 87.4 87.0 88.3 87.8 88.6 88.2 88.1 89.2 90.2

PG Benchmark 85.4 85.7 85.9 86.2 86.3 86.5 86.4 86.3 86.0 86.4
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Staff Addressed Emotional Needs

↑ Focus on 

Caring Theory 

Caring Theory 

Leader & Staff 

Education Started

67% Staff 

Educated on 

Caring Theory
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Empirical – Theoretical Measurement 

Clinical Caring collaborative Research/  

JeanWatsonCopyright 2018

Watson Caritas 

Patient Score - WCPS

(Apgar* score of  caring)

©Watson, 2009
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Inspiring  & Assuring Human Caring: 

Authentic Caring Science Criteria & Standards

▪ Beyond Economics Per Se, To Values, Ethics, 

Morality, Advanced Standards of Caring Science

▪ From Mechanical-Medicalized Views of Health and 

Humanity To Spiritualizing of Health and Healing

▪ From Institutional/Industrial Models To Public 

“Covenant”, Transformed Caring –Healing 

Systems

▪ From Conventional Impersonal “Managed Care” 

To Authentic Caring Healing Practices and 

Healing Environments for Staff and Patients

JeanWatsonCopyright 2018
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Creating a Caritas culture for self and others
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“Ethics of  Face and Hand”:

A Reminder: 

We literally hold another person’s

Life in our hands and are the source for 

sustaining our own and others humanity

Levinas, French & Logstrup, Danish Philosopher 
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TRANSFORMATION: Call to 

Health Care Systems to Come of 

Age for Evolving Humanity:

Create and Sustain  Global Human 

Caring - Health & Healing for Self 

– Systems – Society/Planet Earth 
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Restore light of  our humanity – Return  to Source for 

All Change:

Inviting Human Spirit and Creative Change from 

Within 
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The Caring Moment 
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